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The aim of the study is identify the main determining factor when consumers decide to go for a mortgage
loan. No previous study has been carried out in this field and therefore results obtained out of the project will
be communicated to the Barclays Bank, where I belong. This paper presents an analysis of customer choice
criteria in the home loans market in the following markets of UK, US and Mauritius. In particular, the study
investigates the relative importance of choice criteria according to consumers and also analyses differences
in the importance of choice criteria with respect to a number of demographic and related factors. Analysis of
the date obtained from the survey carried out on a random population of 300 respondents from the telephone
directory shows that choosing a home loan institution on the basis of professional advice is the most
frequently cited choice criterion on the UK, followed by brand loyalty for the US market and finally for the
Mauritian market, the most important factor comes to pricing. The analysis was done by focusing on the
three main elements in terms of Focus, Differentiation and Cost Leadership.
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From reader reviews:

Nancy Lord:

Typically the book MORTGAGE LENDING MARKET: An analysis of the choice criteria has a lot info on
it. So when you read this book you can get a lot of gain. The book was written by the very famous author.
The author makes some research previous to write this book. This particular book very easy to read you can
get the point easily after reading this book.

Athena Thornton:

Why? Because this MORTGAGE LENDING MARKET: An analysis of the choice criteria is an unordinary
book that the inside of the publication waiting for you to snap it but latter it will surprise you with the secret
it inside. Reading this book beside it was fantastic author who else write the book in such remarkable way
makes the content inside of easier to understand, entertaining way but still convey the meaning totally. So , it
is good for you because of not hesitating having this ever again or you going to regret it. This unique book
will give you a lot of benefits than the other book include such as help improving your ability and your
critical thinking way. So , still want to hold up having that book? If I were being you I will go to the
publication store hurriedly.

Michele Stoney:

Are you kind of occupied person, only have 10 or even 15 minute in your time to upgrading your mind
ability or thinking skill possibly analytical thinking? Then you are receiving problem with the book when
compared with can satisfy your short space of time to read it because this time you only find book that need
more time to be examine. MORTGAGE LENDING MARKET: An analysis of the choice criteria can be
your answer mainly because it can be read by you who have those short spare time problems.

Harold Fleming:

Beside this MORTGAGE LENDING MARKET: An analysis of the choice criteria in your phone, it may
give you a way to get nearer to the new knowledge or information. The information and the knowledge you
may got here is fresh from oven so don't always be worry if you feel like an previous people live in narrow
commune. It is good thing to have MORTGAGE LENDING MARKET: An analysis of the choice criteria
because this book offers to you personally readable information. Do you often have book but you rarely get
what it's facts concerning. Oh come on, that won't happen if you have this in your hand. The Enjoyable set
up here cannot be questionable, similar to treasuring beautiful island. Use you still want to miss the idea?
Find this book and also read it from right now!
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