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The fully updated CMSA Core Curriculum for Case Management, 3rd edition, is the definitive roadmap to
an informed, effective, collaborative case management practice.

This comprehensive, expertly-written guide provides those directly or indirectly involved in case
management with information about best practices, descriptions of key terms, essential skills, and tools that
fulfill the current Case Management Society of America’s (CMSA) standards and requirements. Addressing
the full spectrum of  healthcare professional roles and environments, this is both a crucial certification study
guide and vital clinical resource for the case management professionals in all specialty areas, from students
to veteran case managers.
 
This unique resource provides the core knowledge needed for safe, cost-effective case management with the
following features …
 
NEW text boxes highlighting key information and vital practices in each chapter
NEW and updated Standards of Practice implications in each chapter
NEW and updated content on transitions of care, community-based care, care coordination, Value-Based
Purchasing, ethics and social media, the impacts of health care reform, and digital technology
NEW and updated content on accreditation in case management
NEW chapter that lists key additional resources, by topic
Official publication of the Case Management Society of America, connecting CMSA core curriculum to
current CMSA Standards of Practice
Easy-to-grasp, detailed topical outline format for quick scan of topics
Complete, updated core knowledge required of case managers, with expert descriptions and direction on
areas including:
Case management roles, functions, tools, and processes
Plans, clinical pathways, and use of technology
Transitional planning
Utilization management and resource management
Leadership skills and concepts
Quality and outcomes management; legal and ethical issues
Education, training, and certification
Health care insurance, benefits, and reimbursement systems
Practice settings and throughput
Interdisciplinary teams’ needs in: hospitals, community clinics, private practice, acute care, home care, long-
term care and rehab settings, palliative care, and hospice settings
Up-to-date guidance on case management specialty practices, including: nursing, life care planning, workers’
compensation, disability management, care of the elderly, behavioral health, transitions of care, subacute and
long-term care, utilization review/management, primary care and medical/health home, and more
Essential content for academic reference, training, certification study, case management models design,
performance or program evaluation
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From reader reviews:

Matthew Coleman:

Reading a guide tends to be new life style with this era globalization. With reading through you can get a lot
of information which will give you benefit in your life. With book everyone in this world may share their
idea. Ebooks can also inspire a lot of people. A lot of author can inspire their particular reader with their
story or even their experience. Not only the story that share in the guides. But also they write about the
ability about something that you need example. How to get the good score toefl, or how to teach your kids,
there are many kinds of book that exist now. The authors these days always try to improve their talent in
writing, they also doing some research before they write for their book. One of them is this CMSA Core
Curriculum for Case Management.

Treva Ritter:

Spent a free the perfect time to be fun activity to perform! A lot of people spent their spare time with their
family, or their very own friends. Usually they performing activity like watching television, going to beach,
or picnic within the park. They actually doing same every week. Do you feel it? Do you wish to something
different to fill your own free time/ holiday? Can be reading a book can be option to fill your totally free
time/ holiday. The first thing you will ask may be what kinds of guide that you should read. If you want to
try out look for book, may be the book untitled CMSA Core Curriculum for Case Management can be
excellent book to read. May be it may be best activity to you.

Michele Williams:

This CMSA Core Curriculum for Case Management is great guide for you because the content and that is
full of information for you who have always deal with world and possess to make decision every minute.
That book reveal it info accurately using great organize word or we can declare no rambling sentences inside
it. So if you are read the idea hurriedly you can have whole data in it. Doesn't mean it only offers you straight
forward sentences but tricky core information with wonderful delivering sentences. Having CMSA Core
Curriculum for Case Management in your hand like getting the world in your arm, details in it is not
ridiculous one. We can say that no e-book that offer you world with ten or fifteen tiny right but this guide
already do that. So , it is good reading book. Hey there Mr. and Mrs. active do you still doubt that will?

Theodore Rivas:

Many people spending their time by playing outside together with friends, fun activity using family or just
watching TV the whole day. You can have new activity to spend your whole day by reading a book. Ugh, do
you think reading a book can definitely hard because you have to use the book everywhere? It okay you can
have the e-book, taking everywhere you want in your Mobile phone. Like CMSA Core Curriculum for Case
Management which is finding the e-book version. So , try out this book? Let's observe.
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