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We live in an age of ethical disputes, making conflict inevitable as we meet others with contrasting ethical
positions and contrary communicative expectations. An ethical position held with conviction frequently
generates conflict when one encounters another with a differing ethical standpoint embraced with equal
assurance. Conflict Between Persons: The Origins of Leadership conceptualizes communication and conflict
as a pragmatically essential everyday education for future leadership. Conflict Between Persons: The Origins
of Leadership emphasizes creative and constructive reactions to conflict responsiveness with three basic
coordinates: (1) learn before, during, and after a conflict, (2) understand what matters to you and others, and
(3) acknowledge that conflict engagement involves alertness to, and understanding of, what matters in the
interplay of self and others and the immediate and larger communicative environment. Leadership begins
with the study and practice of communication ethics understood as background that carries a sense of a given
good that we seek to protect and promote. The study of communication ethics does not shelter us from
conflict; in fact, it invites conflict, providing clarity about what is important to us and to others. Leadership
frames the larger significance of behavior by announcing what matters, turning isolated conduct and conflict
into meaningful action situated within a story. The authors conceptualize communication and conflict as an
existential education for leadership that begins with a willingness to enter the fray of everyday disagreement
propelled by a pragmatic objective: learning from others and difference. Communicative leadership in an era
of routine contentiousness must engage and learn from diverse convictions and conceptions of what matters.
Conflict Between Persons: The Origins of Leadership: * Examines the complex issues of ethical diversity;
ethical positions can now generate conflict. * Uses the insights of communication/leadership expert Gail T.
Fairhurst, the book frames the reality of conflict as an ongoing pragmatic education for leadership. *
Examines emotion, sentiment, conflict origins, difference, the interplay of relationships and perceptions, self
talk and internal conflict, the power of opinion, multiplicity of conflict styles, the danger of anachronistic
responses, and alternatives to destructive conflict. * Introduces the Odyssey in the final chapter as a case
study to examine the interplay of conflict, ethics in dispute, and leadership in action. *Is student friendly!
The publication incorporates key terms, glossary, index, and navigational aids such as boldface terms,
headings, sub-heads, and informational sidebars to serve as helpful reference points. *Is instructor friendly!
An instructor's manual includes chapter objectives, key terms, chapter outlines, learning activities,
suggestions for supplemental movies and books, journal reflection questions, test questions (multiple choice,
true/false, and essay), comprehensive Power Point presentations, and summarized Power Point presentations
with discussion questions.
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From reader reviews:

Mary Clark:

The book Conflict between Persons: The Origins of Leadership can give more knowledge and information
about everything you want. So why must we leave the good thing like a book Conflict between Persons: The
Origins of Leadership? Several of you have a different opinion about book. But one aim this book can give
many facts for us. It is absolutely proper. Right now, try to closer along with your book. Knowledge or facts
that you take for that, you may give for each other; it is possible to share all of these. Book Conflict between
Persons: The Origins of Leadership has simple shape nevertheless, you know: it has great and big function
for you. You can appear the enormous world by start and read a reserve. So it is very wonderful.

Gerald Morin:

In this 21st millennium, people become competitive in every single way. By being competitive right now,
people have do something to make these survives, being in the middle of the actual crowded place and notice
by means of surrounding. One thing that sometimes many people have underestimated this for a while is
reading. Yes, by reading a reserve your ability to survive improve then having chance to stand than other is
high. To suit your needs who want to start reading a new book, we give you this specific Conflict between
Persons: The Origins of Leadership book as starter and daily reading guide. Why, because this book is
greater than just a book.

Susan Demar:

Here thing why this specific Conflict between Persons: The Origins of Leadership are different and trusted to
be yours. First of all reading a book is good but it depends in the content of computer which is the content is
as tasty as food or not. Conflict between Persons: The Origins of Leadership giving you information deeper
as different ways, you can find any book out there but there is no reserve that similar with Conflict between
Persons: The Origins of Leadership. It gives you thrill studying journey, its open up your own eyes about the
thing which happened in the world which is probably can be happened around you. You can actually bring
everywhere like in recreation area, café, or even in your technique home by train. If you are having
difficulties in bringing the branded book maybe the form of Conflict between Persons: The Origins of
Leadership in e-book can be your alternative.

Patsy Phan:

You can spend your free time you just read this book this publication. This Conflict between Persons: The
Origins of Leadership is simple to create you can read it in the park, in the beach, train along with soon. If
you did not have got much space to bring the actual printed book, you can buy the e-book. It is make you
quicker to read it. You can save typically the book in your smart phone. Thus there are a lot of benefits that
you will get when you buy this book.
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