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You need an easy and effective way to inform frontline staff about what they need to know regarding
surveys and how the survey process relates to their job. This user-friendly handbook, Survey Training
Handbook for Housekeeping, Laundry, and Maintenance Staff: Your Lifeline for Survey Success, was
created to explain simply what role these staff members play in the survey process.

STAFF WILL LEARN

Your employees will learn how to react when surveyors are in the building and how the regulations affect
their specific jobs. These handbooks are perfect for nursing homes, like yours, to use during orientation and
as a refresher when you're within your "survey window." TOP 5 REASONS YOU NEED THIS
HANDBOOK

This handbook will quickly become your most-used training resource because it:

IS READER FRIENDLY. This handbook is written in plain, simple terms so frontline staff can fully grasp
what is expected of them in the survey process.

PROVIDES many practical tips that are easy to remember and that will help staff ace the survey process.

GIVES a quick overview on key issues that surveyors will focus on, including what staff need to know about
safety, handwashing, glove use, preventing resident abuse, and how to respect resident rights.

EXPLAINS the nursing home regulations and tells your employees what it all means in terms of how they do
their jobs on a day-to-day basis.

LISTS commonly-asked questions that staff should be prepared to answer, gives tips on how to answer a
surveyor's questions, and explains what staff should do if they "go blank" and can't think of the correct
response to a surveyor's question.

The handbooks are sold in packs of 25 for just $55. Order your copies today.
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From reader reviews:

Antoinette Hogg:

The book Survey Training Handbook for Housekeeping, Laundry and Maintenance Staff: Your Lifeline for
Survey Success can give more knowledge and information about everything you want. So just why must we
leave the good thing like a book Survey Training Handbook for Housekeeping, Laundry and Maintenance
Staff: Your Lifeline for Survey Success? Wide variety you have a different opinion about publication. But
one aim in which book can give many details for us. It is absolutely correct. Right now, try to closer along
with your book. Knowledge or information that you take for that, you are able to give for each other; you can
share all of these. Book Survey Training Handbook for Housekeeping, Laundry and Maintenance Staff: Your
Lifeline for Survey Success has simple shape however you know: it has great and large function for you.
You can seem the enormous world by wide open and read a publication. So it is very wonderful.

Jennifer Mendoza:

Beside this kind of Survey Training Handbook for Housekeeping, Laundry and Maintenance Staff: Your
Lifeline for Survey Success in your phone, it could give you a way to get nearer to the new knowledge or
information. The information and the knowledge you might got here is fresh from oven so don't always be
worry if you feel like an aged people live in narrow small town. It is good thing to have Survey Training
Handbook for Housekeeping, Laundry and Maintenance Staff: Your Lifeline for Survey Success because this
book offers to you readable information. Do you oftentimes have book but you do not get what it's about. Oh
come on, that won't happen if you have this within your hand. The Enjoyable set up here cannot be
questionable, just like treasuring beautiful island. Techniques you still want to miss that? Find this book
along with read it from now!

Antonio Nelson:

This Survey Training Handbook for Housekeeping, Laundry and Maintenance Staff: Your Lifeline for
Survey Success is brand-new way for you who has intense curiosity to look for some information as it relief
your hunger associated with. Getting deeper you in it getting knowledge more you know or perhaps you who
still having little digest in reading this Survey Training Handbook for Housekeeping, Laundry and
Maintenance Staff: Your Lifeline for Survey Success can be the light food in your case because the
information inside this book is easy to get simply by anyone. These books develop itself in the form which is
reachable by anyone, yep I mean in the e-book form. People who think that in publication form make them
feel sleepy even dizzy this guide is the answer. So there is not any in reading a e-book especially this one.
You can find what you are looking for. It should be here for you. So , don't miss the idea! Just read this e-
book variety for your better life and knowledge.

Marcie Johnson:

On this era which is the greater person or who has ability to do something more are more precious than other.



Do you want to become considered one of it? It is just simple approach to have that. What you are related is
just spending your time very little but quite enough to enjoy a look at some books. One of many books in the
top record in your reading list is Survey Training Handbook for Housekeeping, Laundry and Maintenance
Staff: Your Lifeline for Survey Success. This book and that is qualified as The Hungry Mountains can get
you closer in becoming precious person. By looking upwards and review this guide you can get many
advantages.
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